
Exhibits 8 & 9 

AGREEMENTS 

November 3, 1998 

For 9-l-l Emergency Communication 

Thii agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Ashkum Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
WatsekalIroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Direct Dispatch on 155.535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.115 or telephone to officer on call. 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once 80 emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, aU calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each calI received 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contractred PSAP providers. 

AGENCY: Ashkum Police Department 

TITLE: %&.4c. ff%ud&+j 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAF”‘, and the Buckley Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to offcer on call 

Secondary: Direct Dispatch on 155.775 or telephone to officer on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-I-l be used for emergency calls onIy. Therefore, aU calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep alI records, times, and places of all calls. All records wiIl be available to all participants of 
the 9-l-l system 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Wats&a P AGENCY: Buckley Poke Deparmxnt 

BY:- 

TITLE: Ch:Lt=o~ fdL;or 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Chebanse Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency caus. 

CALL HANDLING (Exhibit 8) 
WatsekalIroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.775 or telephone to ofticer on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

‘fbe legislative intent is that 9-l-l be used for emergency calls only. Therefore, alI calls of an administrative or non- 
emergency nature shall be referred to you agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of alI calls. AU records will be available to ail participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each caU received. 

AU agreements, management, records, and service wiU be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and co&acted PSAP providers. 

PSAP: Watseka P AGENCY: Cbebanse Police Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

Tbis agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Cissna Park Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watseka’Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.775 or telephone to officer on eaU 

‘AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of you agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and selvice will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

AGENCY: Cissna Park Police Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

Tbis agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafier referred to 
as “PSAP”, and the Clifton Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
WatsekzUIroquois PSAP Centers receiving B call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to oftieer on call 

Secondary: Direct Dispatch on 155.775 or telephone to officer on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its norma 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available, to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka AGENCY: Clifton Police Department 

BY: 

TITLE: 
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Exhibits 8 & 9 

AGIKEEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Gihnan Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to ofUcer on call 

Secondary: Direct Dispatch on 155.775 or telephone to officer on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, managemenf records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9- 1 - 1 Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinat?er referred to 
as “PSAP”, and Illiiois State Police District 21, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Leads message to Ashkum District 21 Dispatch 

Secondary: Call relay to Ashkum District 21 Dispatch 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of au administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contra&red PSAP providers. 

PSAP: Watseka PD&oquois &u&Sheriff Police, AGEmY: Illino~ State PoliceA&rict 2 1 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

(DA=) 
For 9- I- 1 Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, her&at?er referred to 
as “P&W’, and theIroquois County Sheriff, for the purpose of effective handling and routing of 9-l-l Emergency 
GilIS. 

CALL HANDLING (Exhibit 8) 
Watseka/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Direct Dispatch on 155.535 

Secondary: Direct Dispatch on 155.775 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and 911 operating polices must be approved by the Iroquois County 
ETSB and contractred PSAP providers. 

PSAP: Watseka P AGENCY: Iroquois County Sheriff 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PUP”, and the Milford Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
WatsekalIroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch tbe call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.775 or telephone to of&x on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of you agency to @ntain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Wats&a P AGENCY: Milford Police Department 

BY: ETSB CHAIRMAN 



November 3,1998 

Exhibits 8 & 9 

AGREEMENTS 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Onarga Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
WatsekaAroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.775 or telephone to offcer on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through tbe system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative cx non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service wiU be the responsibility of the Iroquois County ETSB and or 
Cmmacted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka PDsoquois Coun~~aiff Police a AGENCY: Onarga Police Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Sheldon Police Depar’ment, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watseka/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.775 or telephone to officer on caU 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka AGENCY: Sheldon Police Department 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

Tbis agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hercinaftcr referred to 
as “PSAP”, and the Wats&a Police Department, for the purpose of effective handling and routing of 9-1-I 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsekahoquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 154.965 

Secondary: Direct Dispatch on 155.535 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

‘Ibc legislative intent is that 9-l-l be used for emergency calls only. Tbercfore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all paaicipants of 
the 9-l-l system. 

It shall be tbc responsibility of your agency to maintain the report of call and the disposition of each call received 

All agreemeats, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka PDlIroquois C 

TITLE: 
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November 3,1998 

Exhibits 8 & 9 

AGREEMENTS 

For 9-l-l Emergency Communication 

Tbis agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter rcfcrrcd to 
as “PSAP”, and the Woodland Police Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shafl 

dispatch the call in the following manner: 

Primary: Direct Dispatch on 155.535 or telephone to officer on call 

Secondary: Direct Dispatch on 155.175 or telephone to officer on call 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an adminisZative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

AGENCY: Woodland Police Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hcrcinaftcr referred to 
as “PSAP”, and the Ashkum Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
caus. 

CALL HANDLING (Exhibit 8) 
WatsekaAroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page oo 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-1-I system. 

It shall be tbe responsibility of your agency to maintain the report of call and the disposition of each call received, 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by tbc Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka P AGENCY: Ashkum Fire Department 

BY: - 
I IV 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as ‘PSAP”, and the Beaver Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Watsektiroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of alI calls. All records will be available to all participants of 
tic 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3, 1998 

For 9-l-l Emergency Communication 

This agreement is made behveen the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the BeaverviNe Fire Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsekaflroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Fire Bar Telephone 435-2300 

Secondary: Telephone emergency call list of Fire Department Off~cersl Work sites 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAF’ provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contiactred PSAP providers. 

PSAP: Watseka AGENCY: Beaverville Fire Department 

BY: (J&d-%-% 

TITLE: $+fi 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3, 1998 

For 9- 1 - 1 Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Buckley Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING @hibit 8) 
Watseka/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit sbaU render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AlI records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of caII and the disposition of each call received 

All agreements,‘management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAF’ provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

TITLE: 



EMERGENCY TELEPHONE SYSTEM BOARD 
ENHANCED 9-l-l EMERGENCY SYSTEM 

COUNTY OF IROQUOIS 

AGREEMENT 

DATE: March 4.2000 

This agreement is made between the Iroquois County Public Safety Answering Point, hereinafter referred to 
as “PSAP,” and the F&&&-Fire Department for the purpose of effective handling and routing of 9-l-l emergency 
calls. Gub<ry 

6 
CALL HANDLING 

The Iroquois County PSAP Center receiving a call for emergency service in your jurisdiction shall dispatch 
the call in the following manner: 

PRIMARY: Call Relay to Kankakee County Sheriffs Department 815-933-3324 

SECONDARY: LEADS message to Kankakee Co PSAP 

AID OUTSIDE JURISDICTION: 

Once an emergency unit is dispatched in response to a request through the system, such units shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1-I will be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The Iroquois County PSAP Center agrees to keep all records, times, and places of all calls. All records will 
be available to all participants of the 9-l - 1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the Iroquois County 
Emergency Telephone System Board, 

Any agreements or changes in agreements and operating policies must be approved by the above-mentioned 

AGENCY: Cabery Fire Department 

Ken Kulow c 
Title: Chairman Title: UP- 



Exhibits 8 & 9 

AGmEMENTS 

November 3, 1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Chebanse TWP Fire Deparhnen, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watseka/Iroquois PSAP Centers receiving a calJ for emergency services in your jurisdiction shall .’ 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an adminis@Xive or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to alI participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and semice will be the responsibility of the Iroquois County ETSB and or 
Con’macted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka P 

BY: 

TITLE: 
-1 s--9 9 



November 3,1998 

Exhibits 8 & 9 

AGREEMENTS 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinaf?er referred to 
as “PSAP”, and the Cissna Park Fire Department, for the purpose of effective handling and muting of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsektiroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through tbe system, such unit shall render its 
setice to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administratiw 01 non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records wiU be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, managemenf records, and service will be the responsibility of the Iroquois County ETSB and or 
Contacted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
aad contracted PSAP providers. 

PSAP: Watseka P 

BY: 

TITLE: 

AGENCY: Cissna Park Fire Dqmhrmt 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-1-I Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as ‘PSAF”‘, and the Concord Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
caus. 

CALL HANDLING (Exhibit 8) 
Watseka/Iroquois PSAP Centers receiving P call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDAFLY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an a$minist~ative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, management, records, and service will be the respons~biliiy of the Iroquois County ETSB and OI 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka P AGENCY: Concord Fire Department 

BY: dL+! 

TITLE: Chit-c 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Crescent-Iroquois Fire Department, for the pm-pose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exbibit 8) 
Wntseka/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JUFUSDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to P request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service wiU be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contmcted PSAP providers. 

PSAP: Watseka AGENCY: Crescent-Iroquois Fire Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Cullom Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
C4k. 

CALL HANDLING (Exhibit 8) 
Watsekw’koquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative 01 non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-1-I system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, management, records, and service will be the respons~dility of the Iroquois County ETSB and OI 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Wats&a PD 

TITLE: 



November 3,1998 

Exhibits 8 & 9 

AGREEMENTS 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PUP”, and the Danforth Fire Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsekalfroquoir PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following menner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administiative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system 

It &all be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Con’mcted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PUP: W&eke PD AGENCY: Danforth Fire Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

7-25-99 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Ford-Iroquois Fire Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watseka/lroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Direct Page on 154.190 

Secondary: Call Transfer to Ford County PSAP 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAF’ agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contmcted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contrached PSAP providers. 

PSAP: Watseka PDilroquois County Sheriff Police 

BY: 

TITLE 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

‘Ibis agreement is made behveen the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Gilman Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Watsekaflroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to B request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, alI calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records wiIl be available to ail participants of 
the 9-l-l system 

It shall be the responsibility of your agency to .maintain the report of caIl and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and OI 
Contiacted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contmcted PSAP providers. 

PSAP: Watseka P AGENCY: Gii Fire Department 

BY: ‘T& M.d%- 

By: 

TITLE: 

TITLE: c h; & 



EMERGENCY TELEPHONE SYSTEM BOARD 
ENHANCED 9-l-l EMERGENCY SYSTEM 

COUNTY OF IROQUOIS 

AGREEMENT 

DATE: March 4,200O 

This agreement is made between the Iroquois County Public Safety Answering Point, hereinafter referred to 
as “PSAP,” and the Kempton Fire Department for the purpose of effective handling and routing of 9-l-l emergency 
CdlS. 

CALL HANDLING 

The Iroauois Countv PSAP Center receiving a call for emereency service in your jurisdiction shall dispatch 
the call in the following manner: 

PRIMARY: Call Relay to Ford County Sheriffs Department 

SECONDARY: LEADS message to Ford Co PSAP 

AID OUTSIDE JURISDICTION: 

217-379-2324 

Once an emergency unit is dispatched in response to a request through the system, such units shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-l-l will be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The Iroquois County PSAP Center agrees to keep all records, times, and places of all calls. All records will 
be available to all participants of the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the Iroquois County 
Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by the above-mentioned 
board. 

CJlOtm 66 c 
AGENCY: Kempto&ire Department 

Title: Chairman Title: ck ; & 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as ‘PSAF”‘, and the Loda Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.190 

Secondary: Call transfer to Ford Co PSAP 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to you agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka P 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3, 1998 

For 9-l-l Emergency Communication 

This agreement is made behveen the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PUP”, and the Martinton Fire Deparbnent, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL FIANDLING (Exhibit 8) 
Watseka/Iroquais PSAF’ Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the foIlowIng manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether tbe unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to you agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system 

It shall be the responsibility of you agency to maintain the report of call and the disposition of each call received 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements OI changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Watseka 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Point?., hereinafter referred to 
as “PSAP”, and the Milford Fire Depar!ment, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
WatsekaAroquois PSAF’ Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative 01 non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of yoti agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and con@acted PSAP providers. 

PSAP: Watseka P AGENCY: Milford Fire Department 



Exhibits 8 Kz 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Onarga Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
CdlS. 

CALL HANDLING (Exhibit 8) 
Watseka/Iroquois PSAP Cenbxs receiving a calI for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative OI nou- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-I system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and 01 
Contracted PSAP provider. 

Any agreements or changes in agreements and operatiug polices must be approved by the Iroquois County ETSB 
and contmcted PSAP providers. 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Otto Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Watsekaflroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Call Transfer to Kankakee Co PSAP 

Secondary: Leads message to Kankakee Co PSAP 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of au administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received, 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAF? Watseka AGENCY: Otto FireDeparm~eut 

BY: bcce 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAF”‘, and the Papiueau Fire Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of au administrative 01 non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements; mauagemenf records, and service will be the respous~bility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes iu agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,199s 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter refened to 
as “PSAP”, and the Pilot Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Call Transfer to Kankakee Co PSAP 

Secondary: Leads message to Kankakee Co PSAP 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an adminis!xative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

AU agr&ments, management, records, and service will be the responsibility of the Iroquois County ETSB and OI 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
acd contracted PSAP providers. 

PSAP: Watseka AGENCY: Pilot Fire Department 

BY: 

TITLE: 



Exhibits 8 & 9 

February 25,1999 

AGREEMENTS 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Sheldon Fire Department, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Direct Page on 154.400 

Secondary: Direct Page on alternate paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative OT non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all paticip@s of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contractred PSAP providers. 

AGENCY: Sheldon Fire Department 

jkBY:~~.~~4~ 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between tix Iroquois County ETSB, Public Safety Answering Pointi, hereinafter referred to 
as “PSAP”, and the Stockland Fiie Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Wats&a/Iroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service totbe requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to~maintain the report of call and the disposition of each call received. 

All agreements, managemenf records, and service wiU be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

AGENCY: Stockland Fire Department 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

Tbis agreement is made between tbe Iroquois County ETSB, public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Watseka Fire Department, for tbe purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING (Exhibit 8) 
Watsekanroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower cm 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. AU records will be available to all participants of 
the 9-l-l system. 

It shall be the respons~Mity of your agency to maintain the report of call and the disposition of each call received. 

AU agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Wats&P 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Point?., hereinafter referred to 
as “PSAF”‘, and the Wellington-Greer Fire Department, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsekalfroquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

TITLE: 5 cc. 

TITLE: 



Exhibits 8 & 9 

‘. AGREEMENTS 

November 3,1998 

For 9-1-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Woodland Fire Department, for the Purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsektiroquois PSAP Centers receiving B call for emergency services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. TImefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participanti of 
the 9-l-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received, 

All agre&xnts, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

PSAP: Wats&a AGENCY: Woodland Fire Department 

BY: 

TITLE: 
/ 

BY: 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3,1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as ‘PSAP”, and the Buckley Ambulance Service, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watsekailraquois PSAP Centers receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner:, 

Primary: Direct Page on 154.400 

Secondary: Direct page alternate Paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shaU render i& 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an adminismtive or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-l-l system. 

It shall be the respom~bility of your agency to maintaiu the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or chmges in agrexnents and operating polices must be approved by the Iroquois County ETSB 
and contracted PSAP providers. 

AGENCY: Buckley Ambulance 

TITLE: 



Exhibits 8 & 9 

AGREEMENTS 

November 3, 1998 

For 9-l-l Emergency Communication 

This agreement is made between the Iroquois County ETSB, Public Safety Answering Points, hereinafter referred to 
as “PSAP”, and the Chebanse TWP Ambulance Service, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING (Exhibit 8) 
Watseka/Iroquois PSAP Centers receiving a call for emergeoey services in your jurisdiction shall 

dispatch the call in the following manner: 

Primary; Direct Page on 154.400 

Secondary: Direct page 00. alternate paging tower on 154.400 

AID OUTSIDE JURISDICTION BOUNDARY (exhibit 9) 

Once an emergency unit is dispatched in response to B request through the system, such unit shall render its 
service to the requesting party without regard to wbetber the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of 
the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the Iroquois County ETSB and or 
Contracted PSAP provider. 

Any agreements or changes in agreements and operating polices must be approved by the Iroquois County ETSB 
and contractred PSAP providers. 

PSAP: Watseka P AGENCY: Ch WP Ambulance Service 

BY: 

TITLE: 


